Onucanue ycnyr noMoL Ha aoporax

HaumeHoBaHue
ycnyru

Onucaxue ycnyru

Konwyecteo

ABapWiHLIA KoMUuccap

MNpubbiTe cneumanucta Ha mecto OTI, odopmnaemoro He3 y4acTus COTPYAHUKOB NOMMLMK C
nomoLbio « EBponpoTtokonas.

CneumnanucT:

— otorpacpupyer TC u m™ecro [OTIM, 3sanonHser OGymawHoe uaselleHne o [MOTM
(«EBponpoTokon») nubo kKoHcynbTWpyeT KnWeHTa o© nNOpsOKe 3anonHeHWA SNeKTPoHHOro
W3BelleHWA B cneumnansHoM mobunsHoM npunoxeHun Knuenta

— KOHCYNbTUPYET KNWEHTa O AanbHellWX AeACTBMAX NO OMOPMNEHUMIO CTPaxOBOro cnydYas W
NoMy4YeHWs CTPaxoBoro BoO3IMELLEHMWA

— OKaablBaeT MOMOLUL BO B3aWMOOENCTBUM C COTPYAHMKaMW NOMUUWW U APYTMMMU YYacTHAKaMK
OTM Ha mecte OTI,

— OKa3blBAET NCUXOMNOrMYECKYHo NOMOLLL U MOpanbHY nognepxky Ha mecte OTIM.

Ycnyra oka3biBaeTcA TONbKO nNpw cobnwoaeHUKM YCcnoBWIA, ycTaHoBneHHelx cT. 11.1 3akoHa ob
OCAI'O, a uMmeHHo:

a) B pesynetarte [T spen npyuvHEH ToNbKo TPaHCNOPTHLIM CpeacTBaM;

B) OTN npousowno B pe3yneTaTe B3auMOOeWCTBUA (CTOMKHOBEHWA) [OBYX TPAaHCMNOPTHLIX
CpefcTs, rpaaaHcKan OTBETCTBEHHOCTL BNafensUes KOTOPLIX 3acTpaxoBaHa B COOTBETCTBUM C
3akoHom o6 OCAIO

B) obcroaTenscTéa NPUUMHEHWA Bpeda B CBA3W C NOBPEXOEHWEM TPaHCNOPTHLIX CpeacTe B
peayneTate LTI, xapakTep W nepeuyeHb BUOWMbIX NOBPEWOEHWA TPaHCNOPTHLIX CPefcTB He
BblablBalOT pasHornacuid yyactHukoe LTI (3a ucknioyeHem cnyyaes oopMNeHusa AOKYMEHTOB
0 AOPOXHO-TPAHCMNOPTHOM NPOUCLLECTBMK ANS NOMNYyYeHWA CTPaXOBOro BO3MELLEHUS B npeaenax
100 Teicay pybneit B nopagke, npegycmoTpeHHom n. 6 cr. 11.1 3akoHa o6 OCAIO) wu
3aMKCUPOBaHbl B M3BELEHUWW O [OPOXHO-TPAHCMNOPTHOM MPOUCLUECTBUK, 3aNONHEHHOM
BOOMTENAMKW npu4acTHeix K LTI TpaHcnopTHbIX CPeacT8 B COOTBETCTBMM C NpaBunamu
06A3aTensLHOro CTpaxoBaHua.

Yenyra He okasblBaeTcA B cnydyae octasneHusa mecta AT, a Take npw NOTI.

KnMeHT caMocToRTENbHO OUEHWBaEeT cymmy yuepba v npuHuMaeT peweHue ob odopmneHun
OTM no «EsponpoTtokony». McnonHUWTENs He OTBEYaeT 3a NocrneacTeus, ecnu cymma yuwepba
MPeBbICUT NUMUT CTPaxXOBOro BO3MELLEHUA No « EBponpoTokony»

NawHas ycnyra no ycmoTpeHuio WenonHutens moxeT 6biTh okasaHa KnuweHTy B Buge
TenedoHHOR KOHCYNbTaLWK o nopsaake opopMmneHua OTT1 no «EsponpoTtokony»

HeorpaHuyeHHo

BckpbiTue aBTomobuna

MpubbITME cneunanncTa K MecTy HaxoxaeHus TC c uenbi MeXaHWYecKoro OTKPbITUR OBEpPHbIX

HeorpaHunyeHHo




3amkoB W kanota TC, ecnu pgoctyn BHYTPb TC HEeBO3MOXEH BCNeACTBME HEMCNPaBHOCTW
ABepHbix 3amkoB TC WNM oTCyTCTBUA KNio4en.

KnueHT nonbayeTcA OaHHOW ycnyrod Ha cBOW cTpax W puck, To ecTb KnweHT He Bnpase
npenbaBnaTe K Wcnonuutenio TpeboBaHus o Bo3MelleHwn Bpeda, npuyuHenHoro TC B xoge
oKasaHusl AaHHOR yCnyru.

Moasos Tonnuea

WcnonuuTens NnoaBoaut Tonnvweo (6eH3uH, AM3enbHOe TOMMUBO), 3a MCKMIYEHWEM rasoBoro, Ao
mecTa HaxowaeHus TC, go 10 nuTpos, ocyllecTenAeT donus Tonnuea 8 TC.

KnueHt obfAzad onnatuTe Tonnueo npeactaButentd MononHUTENS HanWuHbIMK  [EHEXHBIMK
cpeacteamu Bea chauwn, npubbiBLUEMY Ha MECTO OKaszaHWws YCnyr, HeNocpeacTBEHHO nepen
gonuBom  Tonnuea. LleHa TonnuBa onpefenseTtcd  Ha OCHOBAHWMKM KAcCOBOTO  Yeka,
npegbaABneHHoro McnonHutenem,
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3ameHa koneca

MpubkiTHE creunankcTa kK MecTy HaxoxdeHwa TC ¢ Lenbio 3ameHbl NoBpeXAeHHoro Koneca Ha
sanacHoe Koneco, npedoctasneHHoe KnueHTom.

Yenyra okasbiBaeTcs MpU OTCYTCTBMM NoBpexdeHunit 6oNToB W raek KpenneHws Koneca, npu
OTCYTCTBMM  «NpUKMNaHua» GOMTOB M raek, NpU OTCYTCTBMKM chneuwansHbIX YCTPOWCTB,
WCKMIOYAoLLMX CHATME Koneca Be3 NnpuMeHeHns ApyrMx cneumnansHsIX YyCTPORCTB.

Mpu YCTAHOBNEHHLIX «CEKpeTHbIX» BOoNTax (MHOM Kpenewe) ycnyra okasbiBaeTcsa npu
npegocraBneHMn KnuMeHTom Knoda OT  CceKkpeTHbix Gontos. KNWMEHT caMocToATensHO
obecneunBaeT oTKpbITHE (CHATHE) CEKPETHOTO Kpenexa.

Mocne samensl koneca KnweHTy HeoBxoaumo B nepeyo odepedb ¢ cobniofeHueM Bcex mep
HesonacHocT NpubbiTe A0 GnWkaiilei cTaHUMM LWMHOMOHTaKa MAMNsi peMoHTa 3aMeHeHHOoro
Koneca.

HeorpaHu4yeHHo

3anyck asTomobuna ot
BHELLUHErD UCTOYHMKA
NUTaHWA

MpubbiTHe cneunanncTa K MecTy HaxoxaeHwsa TC ¢ Uenbio nycka ABWraTens npu paspsiKeHHOM
akkymynatope 6yctepom nubo NpoBoAaMu, ecnu akKyMynaTop McnpaBeH WM OTCYTCTBYIOT MHble
HewmcnpasHocT TC, NpensaTCTeYIOLME 3anycky ABUraTens.

Mocne okasaHua ycnyrv KnueHT OomkeH Npou3BecTH AuarHocTuKy TC ¢ Lenbio BbisiBNEHUs

HEWCNPABHOCTW, MPENATCTBYIOWER Nycky ABWratenAa WWNKM BbidblBalllei paspsiKeHue
akkymynstopa. B cnyyae oTkasa KnueHta oT auarHocTvku McnonHuTens Bnpaee He
NnpenocTaBnNaATe [aHHYID YCNyry [0 YCTpaHeHWs HeucnpaBHOCTM W npefocTaBneHus

WcnonHuTento NoaTBEmKOAWMY YCTPaHEHNE [OKYMEHTOB.

KnueHT obecneyuBaeT OOCTYN K akkyMynATOpY M ero KnemMam (BKMHYas OTKPbITME KanoTa,
CHATWE OeTanei)

KnueHT obssaH B TedeHue 1,5 4acoB nocne nycka ABWraTens He BbIKMOYaTs ero, Ytobbl
obecneynTs 3apAaKy akkyMynsaTopa.

KnueHT nonb3yeTcs OaHHOW YCNyrol Ha CBOW cCTpax W pPWUCK, TO &cCTb KnueHT He Bnpase
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npeabsBnAaTe K WMcnonHutenio tpeboBaHWe o Bo3MmelleHWW Bpena, npuydnHeHHoro TC B xoae
OKa3aHWa OaHHOW YCnyri.

CnpasodHo- Cneuuanuct McnonHutens: HeorpaHudeHHo
WHhOpMaLMOHHaRA — NpuUHUMaeT TenedoHHbIn 3BoHOK KnueHTa, dukcupyeT obpalieHue KnueHta B nporpammHoM
cnyx6a 24/7 obecrnevyeHun M KOHCYNbLTUPYET KnueHTa o ero gansHerlUX OeAcTBMAX ANA noabopa v 3akasa
ycnyru;
— KOHCYNbTUpyeT KnueHTa no Bonpocy ocdopmneHna cTpaxoBoro cobeitua npu AT wnun OTON;
— COOBLLAeT KOHTaKTHYI0 MHMOPMALUIO O CTAHUMAX TEXHWYECKOro oBCnyXMBaHWA, SKCTPEHHLIX
cnyx6 W CTPaXoBLUMKOB.
KoHcynbTayus TenedoHHaa KoOHcynbTauMA ANA noucka HewucnpasHoctw TC, BkMoyawwas rnowarossle| HeorpaHWyeHHo
aBTOMEXaHWKa WHCTPYKLMK ANA CaMOCTOATENBHON AWArHOCTUKW M YCTPaHEHWA MENKUX HEUCMNPaBHOCTEN.
HanHas ycnyra He npegocTaBnAeT rapaHTU0 TOYHOro OnpefeneHWs HeWcnpasHoCcTW W
BO3MOXHOCTH & ycTpaHeHus KnMeHTOM CaMOCTOATENLHO.
OkasaHue ycnyrM He rapaHTupyetcs, ecnM WHdopmauus (onoBeleHUs, npeaynpexaeHus,
3HaJKK, WHOMKATOpPbl T.N.) Ha Yy3nax, Aetansx, naHensx npubopos, skpaHax asTomobuns
npeacTaBneHa Ha A3blke, OTNMYHOID OT PYCCKOro sA3blka. B aTom cnyyae KNUeHTy pekoMeHayeTcs
NpeKpaTuTbL SKCNnyatauuo asTomMobuns M obpaTUTLCH B CEPBUCHLIA UEHTP, pacnonararLmin
COOTBETCTBYIOLLMM AWarHocTUYeckuM obopydoBaHuem.
Cpok okazaHua aToi ycnyru: He Donee 12 yacoe
OTknoyeHWe oxpadHoi |(ABapuiHOE  OTKIMKIOYEHWE  OXpPaHHOW curHanusauun, ecnu eé HepaboTtocnocobHocTk| HeorpaHuyeHHo
CUrHanuaaymm npensaTcTByeT akcnnyaTtauuu TC.
Momous B noucke Mowuck TC B cnyyae 3agepxadus TC B kadecTBe obecneynTensHOW Mepbl 3a HapylueHue npasun| HeorpaHu4yeHHO
NPUHYANTENBHO AOPOXHOro ABMXEHWA U Nnomellenns TC Ha crelnanu3npoBaHHy CTOAHKY.
aBaKyMpoBaHHoOro Cpok okasaHua ycnyri: 3 yaca.
agTomobuna Ecnu TC HaxogumTcs Ha cneuctosHke, To KnwedTty cooblaetcs agpec W TenedoH 3ToW
CMNEeLCTOAHKMN.
AononHutensHo MoweT BbiTb NpeacTaBneHo TakcW Ha YCnoBuAX ycnyru «Takcu c MecTa
sBakyauuu npw OTM»
Takcu npu agakyauuun ¢ (Ecnu TC nocne ATI He MOXET NPoOON#MTb CAMOCTOATENbLHOS ABWMEHME W aBakyupyetca c| HeorpaHudeHHO
mecta OTI mecta [TI1, KnueHTy npegoctaensaeTca Takc AnA nepesoskk KnueHTa Wunu conposoxaatoLmx
€ro nuu.
O6Lee KoNMYECTBO NaccaxupoB, KpOMe BOAMTENS, HE MOXET NpeBbillaTh 4 YenoBeka.
Oeakyauusa npu OTMN  [3sakyauna TC nocne AT, He CBA3aHHOro ¢ y4acTMEM B FOHOMHbLIX, CMOPTUBHLIX, KYNbTypHO-| HeorpaHu4yeHHo

pasBnekaTenbHbIiX U UHBIX NOOODHbLIX MEpPONPUATHAX, U TOMNbKO B Ccnyyae, Korga TC He moxeT

nepegeurateCd CBOMM Xodom nubo 3To nNepegBwXeHWe MOXET CnpoBOUMpOBaThb




ACNONHUTENbHLIE MexaHudeckue nospexdexHns. [ocrtaska TC o ogHoro agpeca, ykasaHHOro
KnueHtom. McnonHutens He obasad nepeBo3nTb KNWeHTa unu ero naccaxupos B aBakyaTope.
Yenyra He okasbiBaeTca, ecnv TC HaxogwTca B TPYOHOOOCTYNHLIX MECTaX M WMHLIX YCNOBMWAX,
npensTcTeByOWMX GesonacHoMy noAbesny aBakyaTopa K MecTy norpyaku nubo norpyske TC Ha
3BaKyaTop, Hanp., KpbiTbleé HaA3eMHbIE W MOA3EMHbLIE NapKOBKW, nec, GonoTUCTas MEcTHOCTb,
CHEr, rpAsb, MAMKUIA TPYHT W T.MN.; BHE OOPOrk, BKNOYas BbITArMBaHME W3 KoseTa nanee, vyem 10
METPOB OT Kpas NOporu.

HomxHa ObiTe oBecnedeHa BO3MOXHOCTL 3BaKyaTopy nogbexatb K TC ¢ YeTbIpex CTOPOH; pynb U
koneca TC He 3abnokupoBaHbl, KOMeca pacnonoXeHsl poBHo, TC CTOMT Ha MNOBEPXHOCTW Ha
Konecax, He NnepesepHyTo.

TC pomkHO UMEeTh WTATHOE MCNpaBHOe KpenneHue Ans coefuHeHus ¢ ByKCUpoBOYHLIM TpoCOM
(noguenHoi kptok). MNpM ero oTcyTcTBMW Kpennenue GyKcupoBOYHOro Tpoca 3BakyaTtopa
BO3MOXHO K anemMeHTam nogsecku. B atom cnydae KnueHT nonbayerca OaHHOM yenyroi Ha ceoi
cTpax M pucKk, To ecTb Knuent He enpaee npenbasnats K Wcnondutenwo tpeboeanua o
BOaMelLeHMn Bpeaa, npudnHerHoro TC B xoae okasaHus JaHHON YCnyru.

3JBsakyauus npu
NonomMke

3eakyauma TC npu TexHWYECKOW HEWCNpPaBHOCTW, HE CBA3AHHOW C YYAacTWeM B TOHOYHBIX,
CNOPTUBHLIX, KyNbTYPHO-pasBnekaTenbHbIX W WMHbIX NOOOBHLIX MEPONPUATHMAX, M TOMNLKO B
cnyyae, korga TC He MOMET nepedBWraTbCA CBOMM XogoM nubo aTo nepeaBMxeHue MOMeT
CNpoBOUMPOBaTL [OMNOMHUTENbHBIE MexaHudeckue nospexaeHus. [loctaska TC pgo oaHoro
agpeca, ykazaHHoro Knuentom. WMcnonnutens He o6fA3aH nepesosnTs KnueHta wnum ero
nacca)upoB B 3BaKyaTope.

Yenyra He okasbiBaeTcs, ecnu TC HaxoguTca B TPYAHOOOCTYNHBLIX MECTaxX M WHBIX YCNOBWSX,
npensTcTeyowmx GezonacHoMy noabesny ssakyatopa k MecTy norpyaku nubo norpyake TC Ha
3BaKyaTop, Hanp., KpbiTbie HaA3eMHble M MOA3EMHbIE NapKOBKW, nec, GoONMoTUCTas MECTHOCTD,
CHEr, rpssb, MAKWIA rPYHT W T.M.; BHE O0POrK, BKNOYasA BbITArMBaHWE W3 KioBeTa aanee, yem 10
METPOB OT Kpas Aoporu.

HonxHa BbiTb obecrneyeHa BOIMOKHOCTL 3BaKyaTopy noabexatb kK TC © YeTkipeXx CTOPOH; pynb U
koneca TC He 3abnokupoBaHbl, KONeca pacnonoXeHsl poBHo; TC CTOUT Ha NOBEPXHOCTW Ha
Konecax, He NepeBepHyTo.

TC QOMKHO MMETHL LITATHOE UCNPABHOE KPenneHwe ANnA coeguHeHus ¢ BYKCUPOBOYHLIM TPOCOM
(noguenHoid kprok). MNpu ero oTcyTcTBUMKM KpenneHwe OGykcupoBOYHOro Tpoca aBakyatopa
BO3MOXHO K anemeHTam noaseckn TC. B atom cnyyae KnueHT nonbayeTcs AaHHOW ycnyrol Ha
CBOWM CTpax WU puck, To ecTb KnueHT He Bnpase npedbsasnate K Mcnonnutenio tpeboBaHuA o
BO3MELLEHWMN Bpeda, NpuduHeHHoro TC B Xxoe oKa3aHWs AaHHOi ycnyri.

HeorpaHuyeHHo

HOpuanyeckan
KOHCYNbTauus

TenedoHHan KoHCYNbLTaLUMS NO BONpPOCaM, CBA3aHHBIM C:
— npasaMmu 1 obazaHHocTaMmKn npu OTM wnu NOT,

HeorpaHu4yeHHo




— 0hopMNEHWEM CTPAXOBOIO CnyYas U Nony4YeHneM CTpaxoBoro Bo3MeLLEHNS,

— paccMmoTpeHuem paena o6 agMWMHMCTpaTMBHOM MpaBoHapylleHwuw B obnacTM OopoXHOro
ABKEHUA,

— Npasunamn A0pPOXHOINo OBMMKEHWUS,

— COENKW U pErncTpaunoHHbIe NeACTBUS C TPAHCNOPTHLIM CPENCTBOM.

Cpok okasaHua aTol yenyrn: He noagHee 23:59 pabovyero a4, cneayiowero aa AHEM nony4yeHus
3asekn Knnenra.

KoHeynbTauma no|TenedoHHaA KOHCYNbTAUMS M0 BONPOCaM, CBA3aHHbLIM C: HeorpanuyeHHo
MCNONb30BaHMD - OpraHu3auWMoHHO-NPaBoBLIMKM  opMamMu  npeanpuHUMaTenbckoi  aeatensHocty (MM,
aBTomobuna B|camozaHaTeid, O00);
KadecTee MCTOYHKMKa|- Npoueaypoit pervcTpauun WMIN, camosanatoro unu O0O0;
aapaboTka W nony4yeHwWs |- NOAroTOBKOW AOKYMEHTOR, Heobxoaumelx ana peructpauuu WM, camozanaTtoro unu 000;
NpeanpUHUMaTenbLCKorol- PEXMMOM HanoroobnomeHns U BoIGOpoOM NOAXOARWErND PEXUMA;
noxona - nonyyeHUWeM creuuanbHblX paspelleHnii U JOKYMEHTOB (NWUUEH3UM, cepTUdMKaTbl,
Aeknapauum, nateHTsl U gp.);
- paccYeTHO-KaccoBoro obecnyMBaHUA;
- NpefocTaBneHMemM HanoroBoi OTYETHOCTU M ONNATON HaNoroB.
Cpok okasaHuAa 3Tol ycnyri: He noagHee 23:59 pabovero AHSA, cNeqylowero 3a AHEM NonyyYeHus
3asnBkn KnueHTa.
Koxcynstauus no|TenecoHHan KOHCYNbTaUMA MO BONPOcaM, CBA3aHHbIM G: HeorpaHW4yeHHo
perncTpaumm B|- perucTpauuei UM wnn O00;
KavecTee - NOAroTOBKOW AOKYMEHTOB, Heobxoaumelx Ans pernctpaumnin MM unn O00;
WHOMBMAYaNLHOrO - BbiGopom pexuma HanoroobNoXeHWs;
npeanpuHUMarens M- nony4YeHWeM chneuWanbHbiX paspelleHuii WU OOKYMEHTOB  (NWMUEH3WM, CepTUdUKaTI,
perucTpaumm Aeknapauum, nateHTbl M gp.);
KOMMEPYECKIMX - pacc4eTHO-KaccoBoro obenyuMBaHus.
opraHm3aumi Cpok okasaHusa aToi ycnyri: He noagHee 23:59 paboyvero gHA, cneqyowero 3a AHEM Nony4YeHus
3anBkn KnueHTa.
KoHeynbTauma no|TenedoHHaA KOHCYNbLTaUMA NO BONPOCaM, CBA3AHHbLIM C: HeorpaHW4yeHHo

npasunamM nNpUMeHeHWA

HAMNoroBoro pexuma
«Hanor Ha
npodreccuoHanbHbIA
aoxoa»

(«camozaHATbIR»)

«HanoroMm Ha

cneuuanbHbIM HanoroBbIM PEXMMOM [ANA Camo3aHATLIX TpaxdaH
npod)eccHoHanbHbLIA 4oXoay;

- NpeaocTaeneHuemM OTYETOB W AeKnapaLuii;

- hOpMMPOBaHUIO YEKOB;

- onnarte Hanoros;

- HamnoroBLIM BbiYeTaM i HanoroeLIM CTaBKam.




Cpok okasaHWAa 3Tol ycnyru: He nosaHee 23:59 pabodero AHA, cNeaylLWero 3a AHEM NoNyYeHWA
3anBku KnueHTa.

MonyyeHwe cnpasku U3
FmapomeTueHTpa

MpepocTtasnsaeTcA cnpaeka, BbinaHHaa ®IBY «MmopomeTyeHTp Poccunr, 0 MeTEOpPONOrMYECKOR
CUTYauuu B onpefeneHHbIX BPEMEHW W MECcTe, ecnu cTpaxoBoi cnydan (noepexpeHwe TC)
HacTynun B pesynbTate HebnaronpuATHbIX NOrofdHbLIX YCNOBWA (Hanp., BCNEeACTBME CWUMLHOID
BeTpa gepeso ynano Ha TC).

Cpok okazaHusa aToi yenyri: He Bonee 10 pabounx gHei.

Cnpaska moxeT ObiTb npegcrasneHa KnueHTy Ha ycmoTpenHue WcnonHUTens Takke B
SMNEKTPOHHOM BMAE UMW NOYTOBLIM OTNPABNEHWEM.

WcknoyeHue: cnpasBka o NpOMep3aHuK rpyHTa.

HeorpaHuieHHo

BoaspalueHue Ha
AOpOXKHOE
nonoTHo

Ecnw B pesynbTtate [ITMN TC HaxoguTca BHe gopork, TC nepemellaeTtca Ha gopory.

Ycnyra He okasbiBaeTtcs, ecnu TC HaxoQuTca B TPYOAHOOOCTYMHBLIX MECTaX M MHbIX YCMOBMAX,
npensTcTeyowmx GesonacHoMy NoabLE3ay sBaKyaTopa K MecTy norpysku nubo norpyake TC Ha
3BaKyaTop, Hanp., KpbiTble Haa3eMHble W NoA3eMHble NapKoBKW, nec, HONOTUCTaA MECTHOCTL,
CHer, rpssb, MArKWIA TPYHT W T.N.; BHE OOPOMK, BKMNIOYAA BbITArMBaHWE W3 KloBeTa ganee, yem 10
METPOB OT Kpas Joporu.

HomnxHa BbiTh obecneyeHa BO3MOXKHOCTL 3BaKyaTopy nogbvexats kK TC ¢ YeTklpex CTOpoH; pynb W
koneca TC He 3abnokupoBaHbl, KONeca pacnonoXeHsl poBHO, TC CTOMT Ha NOBEPXHOCTM Ha
Konecax, He NepeBepHyTo.

TC QOMKHO MMETL LUITATHOE WUCNpaBHOE KPernneHwe Ans coeguHeHus ¢ ByKCMpOoBOYHbLIM TPOCOM
(noguenHoi kprok). Mpu ero oTcyTcTBMKM Kpennenwe OyKCMPOBOYHOrO Tpoca aBakyaTopa
BO3MOXHO K anemeHTam noaseckn TC. B atom cnyyae KnueHT nonbayercs QaHHOW YCnyroi Ha
CBOWM CTpax W puck, To ecTb KnuMeHT He Bnpase npedbsBnaTh Kk Mcnonnutenio TpeboBaHuA ©
BOamelleHun Bpeaa, npuinHerHoro TC B XoQe okasaHWA OaHHOW YCnyru.

HeorpaHnyeHHo

MonyyeHue
[OKYMEHTOB B NONWULKA
(cBop cnpaBok B
rmegd v OBA)

MonydyeHwe B nogpasfensHWM  MNONWMUMKM  OOKYMeHTOB Knwewta B paMmkax pena ob
aAMWHUCTPaTUBHOM NpaBOHapyLleHWW, COCTaBNAeMblX COTpyOQHWKaMmu nonuuwmu npu OTM unu
NAOTN M Heobxoaumelx AnNA odOpMMNEHUA CTpaxoBOro cnyyas W NonyyYyeHWA CTpaxoBoro
BO3IMELLEHMS.

Mo sanpocy McnonHutens Knuent obssaH BelgaTh NpeactaBuTeno MenonHMTens NoBepeHHOCTb
Ha COBeplUEHWE COOTBETCTBYHLLMX OeicTBUi, ohOpMNEHHYD B COOTBETCTBUM C TpeboBaHUAMMK
3aKoHa.

Yenyra He oKaselBaeTcA, ecni TpebyeTcs NWYHOe NpucyTeTBUEe KNUEeHTa MNKW ero NpeacrasuTens
B Nodpasgsenesui nonuumm.

Cpok okasaHua 3Toi ycnyri: He Gonee 10 pabouyux AHER co OHA COCTaBNEHWMA AO0KYMEHTOB

ACMAHHOCTHEIM NMUOM NOMKMLUKMK.

HeorpaHu4yeHHo




MoaMeHHbI (TpeaBblii)
BoaUTENb

McnonHuTens npegocTaBnser BoauTens ans ynpasnexdusa TC.

[BuxeHue ocyllecTenAeTcA Ge3 NpoMexyTo4HbIX OCTAHOBOK A0 afpeca, ykasaHHoro KnueHTom.
KnueHT nonbayeTcs [OaHHOW ycnyrol Ha CBOW CTpax M pMCK, TO ecTb KnWeHT He Bnpaee
npeabsenate Kk WcnonHutento tpeboBaHMe o Bo3MelleHWW Bpefa, NPUYMHEHHOro B Xoge
oKasaHWA [aHHOW YycnyrM, B TOM 4ucne 3a afAMWHUCTPATHBHble LWTpadbl 3a HapylleHwe
NOAMEHHBIM BOAUTENEM MNPaBUN AOPOXHOrO OABWMEHWS, B TOM 4ucre 3aUKCUPOBaHHbLIM
paboTaloWwmMmMn B aBTOMaTUYECKOM peXUME Kamepamu oTo unu Buaeo coukcaumn.

KnueHT camMocToATenbHO HeceT nepen TPEeTbUMW  NUUaMW  OTBETCTBEHHOCTb 3a Bpeq,
NPUYMHEHHBIA BeneacTeue ynpasneHna TC NnoaMEHHbLIM BOAUTENEM.

Ecnu nonuc OCAIO KnueHTta Ha TC orpaHnumBaeT Kpyr nNuu, OONYLWEHHLIX K yNpaBneHuo, To
wrpad 3a HecobniogeHue TpeboBaHWIl O CTpaxoBaHUKM BoamelwlaeTcs KnMeHToMm nofmeHHoMy
BOAMTENK HEMNOCPEfCTBEHHO MOCNEe BbIHECEHWA MNOCTaHOBNEHUs o0 aaMMHUCTPATUBHOM
npaBoHaPYLWEHUA N HAa3HaYeHUM WTpada, HanUYHbLIMKU feHeXHbIMW cpeacTeamm Bea coaun.
Mepen Hauanom aevkeHWs KnuedTt obasad ybBeguTbes B Hanuyuu y BoauTens npu cebe
AEWCTBYIOLIENO BOAWTENLCKOrO YAOCTOBEPEHUA.

Obuwee KoNMYECTBO NaccaXMpoB, KPOME BOAMTENS, HE MOXET NpeBbIlAaTh 4 YenoBeka.
MepeBo3ka Q[eTelt He ocyllecTBnaeTcA. WcnonHuTens BnpaBe No CBOeMYy YCMOTPEHUIO
AONYCTUTL NEepeBo3ky Aeteld npu Hanuuim B TC cneumanbHblX YCTPOWCTB cOrnacHo
yCTaHoBMNEHHLIM TpeboBaHUAM 3aKoHa.

He Bonee 2 paa g
roa

Hesasucuman
aBTOaKCNepTM3a

Pac4yeT cTOMMOCTW BoccTaHoBMTENbLHOro pemoHta TC nocne OTM wnu NATA ¢ odopMneHnem
oT4éTa 00 oLeHKe (IKCNepPTHOro 3aKnYeHns).

KnuMeHT camocToATENbHO M3BELLAeT MHbIX N, YbK Npasa WM MHTepecsl MOryT ObiTh 3aTPOHYTHI
npoBeAeHMEM OaHHOW 3KCNEepTU3bl (Hanp., cTpaxoBlimk, yyacTHuk OTT1, npuyuHuTEns Bpeda M
T.M.).

Cpok okasaHua AaHHON ycnyru:

5 pabouux aHein — Ans ocmoTpa TC;

10 pabounx gHel — AnNA cocTaBneHus otyeTa ob oueHKe (SKCNepTHOro 3aKknioYeHn).

He Gonee 2 pas g
roa

AsaponopTt

[ocTaBka KneHTa U CONPOBOXAAKLLMX ero N1L B asponopT Wk M3 asponopTa Ha aBToMobune.
ObBuwee KoNMYEeCTBO NAccaXWpoB, KPOME BOAUTENS, HE MOXET NpeBbIWAaTL 4 YenoBeka.

Yenyra oka3sbiBaeTcs Tonbko cobeTBeHHUKY TC.

He Bonee 2 pa3 g
roa

Mcnonb3oBaHHble COKpaLLeHUs:

ATl — gopoXHO-TpaHCNopTHOE NpoUcLIecTBUe

MATI — npoTuBONpaBHLIE AeWCTBUA TPETBUX NnL

TC — TpaHcnopTHoe cpegcTeo KnueHTa, cBeeHnsi 0 KOTOPOM yKa3aHbl B IOrOBOpE



McnonHutens — Hpugu4eckoe n1uuo, C© KOTOpeIM cobectBeHHMK TC 3aknoyun [oroBop, npegycMaTpuBaoLLniAg
OKalaHwe ycnyr noMoLlM Ha goporax

Yenyru « OTKMioYeHWe oxpaHHoW curHanuaauuny, «BckpbiTe aBTomobuna», « ASponopT» OKasbIBAeTCA TOMNbKO
cobcTBeHHUKY TC, KOTOpbIA NpeabaBuT AOKYMEHTbI, MOATBEPKAAKLUMe ero npaBo cobcTBeHHOCTH Ha TC (nacnopT
TPaHCMNOPTHOIO CPeACcTBa, CBUAETENbCTBO O PErncTpaunm, 4oroBop Kynnu-npogaxm).

OcTanbHbIMKA  ycriyramu BnpaBe BOCNONb30BaTbCA Noboe nuuo, AonylleHHoe K ynpasneHuw TC u
npeabsBUBLLEE AOKYMEHThI, MOATBEPXKAALLME ro NpaBo Ha ucnonb3osaHdne TC (byHKUMA «MynbTUOpane»).

Yenyrn «3ameHa koneca», «3Bakyauusa npu OTM», «9Bakyauus npu nonomke», «BosepallieHne Ha OOPOXHOE
NOMoTHO» OOCTYNHbI ANA 3aKa3a TONbKO B OTHOLLEHWW TPaHCMOPTHOro cpeacTea, ynpasneHue KoTopbiM paspelleHo
npu HannM4yMM BOAWTENLCKOro yAocToBepeHus kaTteropun «B», ¢ paspelueHHOW mMakcumarnbHoW maccoil He Bonee
3500 kr u He npeBbiWwaowero obwein AnNuHBl 6 MeTpoB. TalkKe yKasaHHble YCNYyru He OKasbiBalTCs B OTHOLEHWUU
cneaywLux TpaHCNOPTHbLIX CPeaCcTs:

— MOMEeaoB W BENOCUNEnos

— rPY30BbIX TPAHCMOPTHLIX CPecTB

— aBTobycoB, KpoMe aBTOMOBUNEN, XapakTepusylowWMUXCs COBOKYMHOCTbIO CBOWX KOHCTPYKTMBHBLIX NPU3HAaKOB
KaK « MUHMB3H», paspeLlleHHon MakcuMmansHom maccoi He Bonee 3500 kr.

— TPaHCMNOpTHbIX CPeACcTB, XapakTepu3YIOLUXCA COBOKYMHOCTbIO CBOWMX KOHCTPYKTUBHLIX MNPU3HAKOB Kak
«TOHOYHbLIE» W/MNKU NpefHa3sHa4YeHHble K UCNOMb30BaHWIO, W/KWNKU UCNONb3yeMble B CMOPTUBHBLIX U MHbIX NOAOBHLIX
MeponpUATHUSX;

— TPaHCNOPTHbIX CPeACTB, BbiNyLUEHHbIX 0B MM TUpaxoM MmeHee 100 aK3eMnnsapoB.

— [a3enk, MNazene Next, MNaszens Cobonb, MNasens-busHec, YA3 ®yproH (450, 451, 452 * 2206 * 3909 *3962,
4521 * 3303, 2360), YA3 lNpodcu, BAW 33463 Tonik, Citroén Jumper, Ford Transit, Ford Transit Connect, Ford
Tourneo, FIAT Ducato, Hyundai H350, Hyundai Porter 2, IVECO Daily, Mercedes-Benz Sprinter, Nissan Primastar,
Nissan Interstar, Nissan Cabstar, Opel Movano, Opel Movano New, Peugeot Boxer, Peugeot Expert, Renault Master,
Toyota Hiace, Toyota Dyna, Volkswagen Crafter.

Ons nonyyeHns ycnyr KNWeHT 3BOHMT MO KPYrnocyTo4yHoMY TenedoHy aucneTyepckoi cnyxbel McnonHutens,
yKazaHHOMY B [OoroBope, coobliaeT cBou amunuio, MMsa, OTYEeCTBO (ecnu umeetcsa), Mapky W mogenb TC,
rocynapcTBEHHbI PErMCTPaLMOHHLI HOMEP TPaAHCNOPTHONO CPeACTBa, KOHTAKTHbIA TenedoH.



Cpok npubbiTua cneuuanucta WcnonHutens K MecTy oKasaHusi ycnyr «ABapWiHblii komuccap», «BckpbiTue
asTomobunsa», «lNogBo3s Tonnuea», «3ameHa koneca», «3anyck aBTOMOBUNA OT BHELWHEro WCTOMHMKA MUTaHUAY,
«OTKNOYEeHWEe OXpaHHOW curHanusauun», «BosBpalleHwe Ha [AopoXHOE nonoTHo», «OBakyauus npu OTI»,
«JBaKyaumst npu nonomke», «Takck npu aBakyauun c mecta OTIM», «AsponopTt»: go 2 (AByX) 4acoB B npegenax
rpaHuny ropoaa, oo 3 (Tpex) YacoB — 3a rpaHuMUamMu ropofa; AaHHblA Cpok MoXeT BbITb yBenuyeH McnonHutenem ao
Tpex pa3 (HebGnaronpuaTHble NOrofdHble YCNOBWA, MaccoBble MEpPONpUATUA, 3aTopbl Ha goporax K 1.n.). O Takom
yBenu4eHun cpoka Mcnonnutens obsa3an npegynpeante KnueHTa B MOMEHT NONYYEHUs 3asBKM.

KnueHT Bnpase 3akasaTb npubbiTue cneuwanucta McnonHUTens K MecTy oKasaHWusl YCnyr K onpeaeneHHomy
BpeMeHu, npegynpeauns McnonHuTens He nosaHee, Yem 3a 6 4acoB A0 XKenaemoro BpeMeHu.

Ecnu mapwpyT UcnonHutens oT/k MecTy oKasaHusi ycnyr npoxoguT No nNnaTHbIM goporam, nNnaTHeIM MocTam,
NNaTHbIM nepenpaBaM WMNKW WUHbIM NNaTHBLIM y4acTkam, onnaTty 3a npoesqg Yepes nnaTHble 06beKTbl ocyllecTBnseT
KnueHT. B cnyyae oTkasa KnueHTa oT onnatel MicnonHutens BNpaBe OTKasaTb B okasaHuW ycnyru nnbo npekpatuTb
e€ okasaHue, eCNni YXKe NPUCTYNKUN K €€ oKasaHuIo.

Tepputopusa, Ha koTopoi McnonHutens okasbiBaeT KnumeHTy ycnyrv «ABapuiiHblii Komuccap», «BckpbiTue
aBToMobunsa», «lMoaBoa TonnuBan», «3ameHa Koneca», «3anyck aBTOMOOWNS OT BHELHEro WCTOYHWKA MUTaHMSA»,
«OTKNIOYEHME OXpPaHHOM curHanusauumn», «Bo3BpalleHne Ha OOopoXHOe NonoTHo», «llonydYeHue OOKYMEHTOB B
nonuumny», «3Bakyauusa npu OTM», «OBakyauus npu nonomke», «HesaBucumasn asToakcnepTuaar», «AsponopT»:

BKMoYaeT B ceba TeppuTopuMio rOpoAdoB, ykasaHHbiXx B pasgene «CnvMcok ropofoB», a Takke TEPPUTOPWI0 Ha
paccToaHun 0o 50 KM OT aAMWHUCTPATMBHBLIX rPaHMLL 3TUX FOPOAOB.

WcnonHWTenb Ha CBOe YCMOTPEeHWe BrpaBe OKasaTb YCMyrk 3a npefenaMmu ykasaHHoi Tepputopun. B aTom
cnyvae KnueHT QONOMHWUTENLHO ynnadMBaeT CyMMYy B COOTBETCTBMM ¢ TapvudoM nepeBo3yunka, HenocpeaCTBEHHO
OCYLLLECTBMNALIEro OKasaHue ycnyru, 3a Kaxablid 1 kM, npessilwaowmii 50 km oT rpaHuy ropoga. Cymma gonnarsi
ocyuwlecTBnseTca KnueHToM HenocpedcTBEHHO neped OKasaHuwem Yycnyru npeactasutento  WcnonHutens,
npubbIBLLEMY K MECTY OKasaHus YCNyri, HanuyHbIM1 eHeXHbIMKU cpeacTeamy 6e3 coayu.

NMiobbie ymbllwneHHble aecteus Knuenta/[JoeepenHoro nuuya KnueHta, HanpasBneHHble Ha HeobocHoBaHHOe
nonyyeHue Yenyr (no ocHoBaHWsIM, He cBs3aHHbIM ¢ HencnpasHocTeo/OTI n/Mnu He B OTHOWEHUW TpaHCNOpTHOro
cpeactea). [okasatenbcTBamu hakra snoynorpebrneHns npaeamu, npegycMoTpeHHbIMU [JoroBopoMm, €O CTOPOHbI



KnueHTa/[loBepeHHOro nuua npuMsHaeTcs ayauosanuce TenedoHHoro pasrosopa, nubo cooTeeTCcTBYOWAs OTMeTKa B
AOKyMeHTax, odopMnseMblX coTpyaHmkom KoMnaHum unu napTHepa KomnaHum Ha MecTe okasaHWsA yCnyr.

KoMmnaHua He HeceT OTBETCTBEHHOCTW 3a NpuduHeHue KnueHTy Komnanum mopanbHoro yuiep6a, ynyuieHHou
BbiroAbl, NPOCTOA, NOTEpWM OO0X0da W APYrMX KOCBEHHbIX W KOMMEpPYeCKMX noTepb, YOLITKOB W pacxXodoB, Kak
KnueHToB KomnaHuu, Tak 1 TPeTbMX NUL, B TOM YUCNe, HO, He orpaHU4MBasch: WTpadbl, NPOXUBaAHWE B FOCTUHULLE
BO BpPEMS PEMOHTa TPaHCMOPTHOrO CpeAcTBa, KOMaHOAWPOBOYHbIE pacxodbl, NOTepW, CBA3aHHbIE CO CpoKamMw
nocTaBkKM TOBapOB W NpoM3BOACTBa ycnyr U Tomy nogobHoe, ecnu 3TU NOCNEACTBUSA He Bbi3BaHbl BMHOBHbLIMM
aectenaMmn KomnaHuu.

KomnaHus Bnpaee oTkasaTb MOMNHOCTLH MNKM YacTUYHO B BbiNOMHEHUW Mobbix paboT M ycnyr, NPOBOAWMMBIX B
pamkax HanonHeHus [porpammbl, €cnvM Takoe BLIMOMHEHWEe 3aTPyAHEHO WM HEeBO3MOXHO B CUNY OrpaHu4eHus
AocTyna K TpaHCNOpTHOMY CpeacTBY coTpyaHukoe KomnaHum u/unu MNapTHepa KomnaHuu; BeinonHeHue Takux pabot
CBSi3aHO C BO3HWKHOBEHWEM ONacHOCTW NPUYMHEHUA Bpeaa.

B cooteBetcTBUM C HacToswmm [JorosopoMm KoMnaHus He HeceT OTBETCTBEHHOCTW M BrnpaBe oTKasaTb KnueHTy
B BbINONHEHUWU paboT W/unw npegocTaBneHnn ycnyr B Cny4asx:

— ecnu KnueHT 3aKkasan ycnyru B oTHolueHun gpyroro TC;

— ecnv KnueHT He npencraBun OOKYMEHTbL!, NOATBEpXAawliue ero npaBo COBCTBEHHOCTM MMM NpPaBo Ha
ynpaeneHue (Nonb3oBaHWe) TPAHCMOPTHLIM CPEACTBOM;

- ecnu y KnveHta umeeTcs nepen WCMNONMHWMTENeM 3a00rDKEHHOCTb MO BO3MELLUEHWID PacxofoB 3a paHee
OKasaHHbIe YCnyrv, UCMOMHWTENbL BrpaBe OTKas3aTb KNWEHTY B OKasaHWM YCryr A0 MOMEHTa MONHOro noraweHus
3800MKEHHOCTH;

- €CInu OTCYTCTBYET BO3MOXHOCTb WAEHTU(UUKWPOBaTL TPAHCNOPTHOE CPEeACcTBO W YOOCTOBEPWUTLCA B NpaBe
cobcTBEHHOCTM MNW npaee nonb3oBanuss TC. [Ona noarteepxaeHus uaeHTudpukauum TC WenonHutens Bnpage
caenatk cotorpacdum TC;

- npu o6palieHnn KnueHta, He AONYLLEHHOrO K YNpaBleHMK JaHHbIM TPaHCNOPTHLIM CPeaCTBOM;

- npu obpauweHun KnueHTa, HaxogsLleroca B cocToaHUM noboi hopMbl ankoronsHOro, HApKOTUYECKOTO UMK
TOKCUYECKOTO OMNbSHEHWA WNKM Nod BO3AEWCTBMEM MeOWKaMEeHTO3HbIX MpenapartoB, NPUMMEHEHWE KOTOpbIX
NPOTMBOMOKa3aHO NpW yNpaeneHun TPaHCMOPTHLIMW CPEACTBaAMM;

- NPV HaxoXOeHWWM TPaHCNOPTHOro CpeacTBa BHe TeppuTopun, NpeaycMmoTpeHHon [loroBopom;



- npu obpawennn KnueHTta BHe cpoka aelcteua [oroeopa;
- Npu HapyweHus KnueHToM KomnaHuM Wnu MHLIM NULOM NpaBUn 3KCNnyaTauuu TPaHCNOPTHLIX CPEeCTs,

yKasaHHbIX B Y4YeTHOW HHdDDpMEIL[HH, B TOM 4uCne WCnone3oBaHWe TeXHWYeCKW HeWCnpaBHOIo TPaHCNOPTHOro
cpencTea; TpaHCNOPTHOro cpedcTBa, He npollefllero rocygapcTBeHHbld TEXHUYEeCKMA OCMOTp B yCTaHOBIMEHHOM
nopsAgke; HapylleHWa npaBwun NoXapHoW DesonacHocTy; npaenn nNepeeo3kn N XpaHeHWA OrHeonacHblX W
B3PbIBOONACHLIX W MHEIX ONAacCHLIX BELWECTB, n/unun TAXenoBeCcHLIX rpy3cB U1 NpegMeToB, TPEGGBEHHH BesonacHocTH

npu NeEpeBO3Ke rPy30B.



