OnucaHune ycnyr noMmoLlin Ha goporax

HaumeHoBaHue
ycnyru

OnucaHue ycnyru

ABapuirHbI KOMUCCap

MpnbbiTne cneuymanucta Ha mecto ATI, odopmnaemoro 6e3 yyactuss COTPYAHWKOB MOMAULUM C NMOMOLLbIO
«EBponpoTokonay.

Cneumanucr:

— potorpacoupyetr TC mn mecto [ATI, 3anonHaeT GymaxHoe u3BeweHune o LTI («EBponpoTokon») nnéo
KOHCYnbTUpyeT KrnueHTa O nopsake 3anofiHEHUS 3MEKTPOHHOro M3BeLeHUd B creumanbHOM MOOUbHOM
npunoxexHnn KnueHta

— KOHCYNbTUpPYeT KINMeHTa O JanbHenwunx OencTBUsSX NO O(OPMIIEHUIO CTPaxOBOro cryvas M nonyvyeHus
CTPaxoBOro BO3MeLLEHMS

— OKasblBaeT MOMOLLb BO B3aMMOLENCTBUN C COTPYAHUKAMKU nonuumm n gpyrumm ydyactHukamu OTI Ha mecTe
AT,

— OKasblBaeT NCMXO0SIOrMYecKyo NOMOLLb U MoparibHY nogaepXky Ha mecte OTIT.

Ycnyra okasblBaeTcs TONbKO Npu cobniogeHnn ycnoBun, yctaHoBneHHbix cT. 11.1 3akoHa 06 OCAIO, a uMeHHO:
a) B pesynbTarte [Tl Bpea NpuYMHEH TOMBLKO TPAHCMOPTHBIM CpeacTBam;

6) OTI npousowno B pe3ynbrate B3anmoaencTaus (CTONKHOBEHWS) ABYX TPAHCMNOPTHbBIX CPEACTB, rpaXxaaHcKkas
OTBETCTBEHHOCTb BnaesnbLeB KOTOPbIX 3acTpaxoBaHa B cooTBeTcTBUM ¢ 3akoHom 06 OCAIO

B) obCcTOATENLCTBA NPUYMHEHMS Bpeda B CBA3U C MOBPEXAEHMEM TPaHCMNOPTHbLIX cpeacTB B pesynbTate AT,
XapakTep 1 nepeveHb BUOMMbIX NOBPEXAEHUA TPAHCNOPTHBIX CPEACTB He BbI3blBAOT Pas3HOrnacui y4acTHUKOB
AOTI (3a ncknoyeHneMm cnyyvyaeB OOPMIIEHUS AOKYMEHTOB O AOPOXHO-TPAHCMNOPTHOM MPOUCLLUECTBAN ANS
nonyyeHus ctpaxosoro Bo3meleHus B npegenax 100 Teicay pybren B nopsgke, npeaycMoTpeHHoM n. 6 ¢T. 11.1
3akoHa 06 OCAI'O) n 3acmKcupoBaHbl B U3BELLEHUM O JOPOXHO-TPAHCNOPTHOM NPOUCLLECTBUM, 3aNOSTHEHHOM
BoauTENsAMM npuyactHbix K LTI TpaHCNOpPTHbIX CpeacTB B COOTBETCTBMM C MNpaBunamm o0s3aTenbHoro
CTpaxoBaHuA.

Ycnyra He okasblBaeTcd B crnyyae octaBneHus mecta ATI1, a Takke npw MAOTJI.

KnueHT camocToaTenbHO oueHMBaeT cymmy yuwepba v npuHumaeTt peweHune o6 odopmnennn OTIT no
«EBponpoTokony». McnonHutenb He oTBe4vyaeT 3a NOCNEeACTBUHA, ecnu cymma yuwepba npesBbiCUT AUMUT
CTpaxoBOro Bo3meLleHus no « EBsponporokony»

[aHHaga ycnyra no ycMoTpeHuto icnonHutensa MoxeT ObiTb okazaHa KnveHTy B Buge TenedOoHHOM KOHCYbTaumum
o nopsagke ogpopmnenua ATI no «kEBponpoTokony».

BckpbiTne aBTomobuns

MpnbbiTe cneymanncTa K MecTy HaxoxaeHusa TC ¢ Lenbio MexaHN4YecKoro OTKpbITUSI ABEPHbIX 3aMKOB M KarnoTa
TC, ecnu goctyn BHyTpb TC HEBO3MOXEH BCREeACTBME HEMCMNPABHOCTU ABEPHbIX 3amkoB TC mnu oTcyTCTBUSA
KIoYen.




KrnveHT nonb3yeTtcs OaHHOWM YCRyroM Ha CBOW CTpax M PUCK, TO eCTb KnueHT He BnpaBe nNpeabasBnsATb K
NcnonHutento TpeboBaHusa 0 BO3MELLEHUN Bpeaa, npuinHeHHoro TC B xoge okasaHus 4aHHOW YCIyru.

MNoaBo3 TonnmBa

WcnonHutene nogBo3uT TONNMBO (6EH3WMH, OM3enbHOE TOMMMBO), 3@ WCKIOYEHMEM ras3oBOro, OO MecTa
HaxoxaeHna TC, no 10 nuTpos, ocylwecTBnaeT gonuse Tonnuea B TC.

KnueHT obs3aH onnaTuTb TOMNMBO NpeactaBuTENto MCNonHUTenst Hann4HbIMU OEHEXHbIMU cpeacTBaMmun 6e3
caayn, npubbiBLUEMY HAa MECTO OKas3aHus ycnyr, HenocpeacTBEHHO nepea AonueBoM Tonnmea. LleHa Tonnuea
onpeaensieTcsi Ha OCHOBaHMM KaCCOBOro Yeka, npeabsBlieHHOro icnonHutenem.

3ameHa Koneca

MpubbITHE cneymanncTa k MecTy HaxoxaeHust TC ¢ Lenbo 3ameHbl NOBPEXAEHHOr0 Korieca Ha 3anacHoe Koneco,
npegocTtasneHHoe KnneHtom.

Ycnyra okasblBaeTcsi nNpuM OTCYTCTBUM MOBpexaeHui OONTOB WM raek KpenneHusd Koneca, npu OTCYTCTBUMU
«npukMnaHnsa» 6oNToB M raek, Npu OTCYTCTBMM CneuumarnbHbiX YCTPOWCTB, UCKMIOYaKLWNX CHATUE Koneca 6e3
NPUMEHEHNST APYIrMX cneumanbHbiX YCTPONCTB.

Mpn yCTaHOBMEHHbIX «CEKPETHbIX» BonTax (MHOM Kpenexe) ycnyra oOkKa3blBaeTCa Npu npegocTaBfieHnn
KnueHTom kntova oT cekpeTHbIX 6onToB. KnneHT camocToAaTensHO obecnevymBaeT OTKPbITUE (CHATUE) CEKPETHOIO
Kpenexa.

lMocne 3ameHbl Koneca KnuneHTy Heobxoammo B MepBy0 odepenb C cobniogeHnem Bcex mep 6esonacHoCTU
NpubbITb A0 Gnvxkaniwen cTaHUUN LUIMHOMOHTa)a ANs peMOHTa 3aMEHEHHOro Koneca.

3anyck aBTomobuns ot
BHELLUHEro NCTOYHMKa
nUTaHusN

MpubbiTe cneunanmcTa kK MecTy HaxoxaeHus TC ¢ uenbto nycka aBuratens Npu paspsKeHHOM akkymynsiTope
OycTepom nunbBo npoBodaMW, €CNU akKKyMynsToOp WCMpaBeH W OTCYTCTBYHT WHble HeucnpasHocTu TC,
NpensaTCTBYHOLLME 3amnycKy ABUraTensl.

Mocne okasaHus ycnyru KnueHT gormkeH npoussBecTu auarHocTuky TC C Lenbio BbISIBNEHUS HEUCMPABHOCTMY,
NPensTCTBYHOLLEN NYCKy ABUraTens u/vnu Bbi3blBaloOLLEN paspsikeHne akkymynsitopa. B cnydyae otkasa KnveHTta
OT AuarHocTukn McnonHuTtenb BrpaBe He NPeAoCTaBMsATb AaHHY YCRyry OO YCTpaHeHUs! HeUcrn paBHOCTU U
npenocTaBneHunst VicnonHutento NoaTBepPXKAaLWNX yCTpaHeHe JOKYMEHTOB.

KnneHT obecneynBaeT JOCTYN K aKKyMyNsTOPY U ero knemmam (BKItovasi OTKpbITME KanoTa, CHATUE aeTanen)
KnneHT 06513aH B TedeHne 1,5 yacoB nocne nycka gsuratens He BblKM4YaTh ero, YTobbl obecneunTb 3apsaky
akKymynsitopa.

KnveHT nonb3yeTcs QaHHOW YCNyro Ha CBOW CTpax W puUCK, TO ecTb KnueHT He Bnpaee npeabsiBrsiTb K
NcnonHutento TpeGoBaHWe 0 BO3MeLLeHNW Bpeaa, npuinHeHHoro TC B xoe okasaHusi JaHHOW YCIyri.

CnpaBoyHO-
nHopmMaunoHHas
cnyxb6a 24/7

Cneuuanuct UcnonHutens:

— NpUHMMaeT TenedoHHbIN 3BOHOK KnneHTa, dukcmpyeT obpawieHme KnneHta B nporpaMmMHOM obecneveHnn u
KOHCYnbTUpyeT KnueHta o ero ganbHenwmnx gencTeusax Ans nogbopa n 3akasa ycnyru;

— KOHCynbTUpyeT KnneHta no Bonpocy oopmneHunsa ctpaxosoro cobbitusa npu OTM v NTOJT;

— coobLlaeT KOHTaKTHYH WHQOPMauUMio O CTaHUUSAX TEXHUYECKOrOo OOCNYXMBaHUSA, SKCTPEHHbIX CNYXO wu
CTPaxOBLLMKOB.




KoHcynbTaums
aBTOMEeXaHuKa

TeneoHHas KoHcynbTauua Ans noucka HeucrnpaBHocTu TC, BkMw4vawoLwas MnowaroBble WHCTPYKUUW AON1S
CaMOCTOATENbHOW ANAarHOCTUKN N YCTPAHEHUS1 MENKNX HEUCNPaBHOCTEN.

[aHHaa ycnyra He npegocTaBfsieT rapaHTUIO TOYHOrO OMNpedeneHuMs HEUCMNPaBHOCTM M BO3MOXHOCTU €é
ycTpaHeHus KnneHToM CaMoCTOATENBHO.

OkasaHue ycnyru He rapaHTuUpyeTcsl, ecnv nHpopmaums (onoBeLweHns, NpeaynpexaeHuns, 3Haukm, UHOMKaTopbl
T.N.) Ha y3nax, geTtansx, naHensax npubopos, 3KpaHax aBTOMOOMNA npeacTaBneHa Ha SA3blke, OTMIMYHOrO OT
PYCCKOro si3blka. B 3TOM cnyyae KnneHTy pekoMeHAayeTCcsl NpekpaTuTh SKCnyaTaumo asBToMobuns n obpartutbcs
B CEPBUCHbIN LLEHTP, pacnonaratwui COOTBETCTBYIOWMM OMarHOCTUYECKUM 0BopyL0BaHMEM.

Cpok okasaHus aTon ycnyru: He 6onee 12 yacos.

OTKNoYEHNE OXPaHHOW

ABapMIZHOG OTKIMo4eHune OXpaHHOIZ CUrHanusauum, ecnm eé Hepa6OTOCI'IOCO6HOCTb npendaTCcTByeT SKCrJiyatauunn

cCUrHanmsauum TC.

Momouwb B noucke Momnck TC B cny4vae 3agepxaHns TC B kayecTBe obecnevynTenbHOM Mepbl 3a HapyLlleHne npaBuni 4OPOXHOIo
NPUHYANTENBHO ABMxKeHusa n nomelteHns TC Ha cneumanmn3npoBaHHYH CTOSAHKY.

9BaKyMpOBaHHOIoO Cpok okasaHunsa ycnyru: 3 4aca.

aBToMobuns Ecnn TC HaxoguTcs Ha cneuctosiHke, To KnneHty coobuiaeTcs agpec n TenedoH 3TON CNELICTOSIHKM.

J[lononHuTenbHO MOXET BblTb NPEACTABNEHO TaKCU Ha YCroBUsIX yenyrn « Takcy ¢ mecTa aBakyaumm npu OTM».

Takcu npun aBakyaumm ¢
mecta OTT1

Ecnu TC nocne AT He MOXeT NpogoimKknTb camocToATeNbHOe ABUXeHNE n aBakympyetca c mecta A TI, KnueHnTy
npeaocTaBnseTCcAa Takcu Ans nepeBo3kn KnueHta n/unu conpoBoXgaroLmx ero nuu,.
O6LLee KONUMYECTBO NACCAXMPOB, KPOME BOAUTENS, HE MOXET NPeBbILWAaTh 4 YenoBeka.

OBakyauusa npv OTT1

OBakyauusa TC nocne AT, He cBA3aHHOro C y4aCTUEM B FOHOYHbIX, CNOPTUBHbIX, KYNbTYPHO-pa3BneKkaTenbHbIX
N MHbIX NOAOBHBLIX MEPONPUATUSIX, U TONBKO B cnyyae, koraa TC He MOXeT nepeaBuratbCa CBOMM XO40OM Nnbo
3TO NepeaBuXeHNe MOXET CNPOBOLMPOBaTL AOMOMNHUTENbHbIE MexaHn4eckme nospexaenus. [octaska TC go
ofHOro agpeca, ykaszaHHoro KnueHtom. VicnonHutens He o6sa3aH nepeBo3nTb KnueHTa unm ero naccaxmpos B
3BaKyaTtope.

Ycnyra He okasbiBaeTcs, ecnn TC HaxoguTcsa B TPYAHOOOCTYMHbIX MECTaX U MHbIX YCITOBUSAX, NPENATCTBYOLNX
Oe3onacHoMy nogbes3gy 3BakyaTtopa K MecTy norpyskum nmbo norpyske TC Ha aBakyaTop, Hanp., KpbiTble
HaA3eMHble 1 NoA3eMHbIe NapKoBKK, fiec, 60N0TUCTas MECTHOCTb, CHEr, rPA3b, MATKUIA FPYHT U T.M.; BHE AOPOrN,
BKITlOYadA BbITArMBaHWe U3 KloBeTa garee, 4em 10 MeTpoB OT Kpasi 4OPOru.

[ornxHa 6bITb o6ecrneyeHa BO3MOXHOCTb 3BaKyaTopy nogbexatb K TC ¢ 4eTbipex CTOPOH; pynb u korneca TC He
3abnoknpoBaHbl, kornieca pacnosioxeHbl poBHO; TC CTOUT Ha NOBEPXHOCTWN Ha Korlecax, He NepeBepPHYTO.

TC AOMKHO MMeTb WTaTHOE UCMpPaBHOE KpenrfeHue Ans CoeAuHeHus ¢ BYKCUMPOBOYHbIM TPOCOM (MoauenHom
Kptok). Mpu ero oTcyTCTBUKU KpenneHme ByKCMpOBOYHOro Tpoca 3BakyaTtopa BO3MOXHO K aneMeHTaMm nogsecku. B
aToM cnyvae KnveHT nonb3yeTcs AaHHOW YCIyron Ha CBOM CTpax U pUCK, TO eCTb KnNneHT He BnpaBe npeabaBnsTh
K MicnonHutento TpeboBaHusi 0 BO3MeLeHnn Bpeaa, npuinHeHHoro TC B xof4e okasaHus AaHHOW YCIyru.

OBakyauus npu
NofomMKe

SBaKyaLI,VIFl TC npu TEeXHUYECKoMn HEeUCrnpaBHOCTN, He CBSA3aHHOW C ydaCTneMm B TOHOYHbIX, CMOPTUBHbIX,
KYJIbTYPHO-pa3BJieKkaTesibHbIX N WUHbIX NOAOBHbIX MepPOonpuAaATnAX, 1N TOJNIbKO B Cllydae, Korga TC He MOXeT




nepeaBuratbCs CBOMM XoOoM JMb6O 3TO nepeaBukeHne MOXET CrpoBOLMPOBATb AOMNONHUTESbHbIE
MexaHu4veckne nospexaeHus. [loctaska TC oo ogHoro agpeca, ykaszaHHoro KnueHtom. MicnonHutens He 06s13aH
nepeBo3nTb KnueHTa nnmn ero naccaxvpoB B 3BaKyaTope.

Ycnyra He okasbiBaeTcs, ecnn TC Haxogutcsa B TPYAHOOOCTYMHbIX MECTaX U MHbIX YCIOBUAX, NPENATCTBYOLNX
GesonacHoMy nogbes3dy 3BakyaTtopa K MecTy norpys3ksm nubo norpyske TC Ha aBakyaTop, Hamp., KpbiTble
Haa3eMHble N Nog3eMHble NapKoBKKM, nec, 60NoTUCTast MECTHOCTb, CHET, FPA3b, MATKAN FPYHT U T.M.; BHE AOPOTH,
BKIOYasi BbITArMBaHUE u3 KtoBeTa ganee, 4yem 10 MeTpoB OT Kpasi LOPOru.

[omkHa BbITb 0becneyeHa BO3MOXHOCTb 3BaKyaTopy nogbexatb K TC ¢ YeTblpex CTOpPOH; pyrb u koneca TC He
3abnokMpoBaHbl, Korieca pacnosioXkeHbl poBHO; TC CTOUT Ha NOBEPXHOCTU Ha Kosiecax, He NepPeBEPHYTO.

TC AOMKHO MMeTb WTAaTHOE UCMPaBHOE KpenneHne Ans CoeauHeHus ¢ BYKCUMPOBOYHbIM TPOCOM (MOAuEnHOM
Kptok). [pun ero otcytcTBumM KpenneHme BYKCMPOBOYHOrO Tpoca dBaKyaTopa BO3MOXHO K dfieMeHTaM NOLBECKM
TC. B atom cny4ae KnneHT nonb3yetcsa JaHHOM YCNYrom Ha CBOW CTpax U pPUCK, TO ecTb KnneHT He Bnpase
npeabaBnATb K MicnonHutento TpeboBaHMs 0 Bo3MeLeHUn Bpeaa, npuumHeHHoro TC B xo4e okasaHusa AaHHOM
YCIyru.

FOpugnyeckas
KOHCYNnbTaums

TenedoHHasa KoOHCcynbTauna No BONpocam, CBA3aHHLIM C:

— npaBamu n obsizaHHocTaMu npu OATM wnn MOTH,

— opopMIieHneM CTPaxoBOoro crnyyas U NosiydeHneM CTpaxoBOro BO3MeLLEeHWs,

— paccMmoTpeHunem gena o6 agMUHUCTPaTUBHOM NpaBOHapyLLUEHUN B 0611acTu 4OPOXHOIO ABUXEHUS,

— MpaBunamMmm JOPOXHOro ABUXEHUS,

— COESIKM N perncTpaLmMoHHbIe AeNCTBUS C TPAHCNOPTHLIM CPeLCTBOM.

Cpok okaszaHus aTon ycnyru: He nozgHee 23:59 pabo4yero aHg, cnegyoLlero 3a AHEM nony4veHus 3asasku KnueHTa.

KoHcynbTauusa no
MCNONb30BaHWIO
aBTomMobunsa B
Ka4ecTBe UCTOYHMKA
3apaboTka 1 nonyyeHus
npeanpUHMMAaTenNbCKOro
poxoaa

TenedoHHaa KOHCYMNbTaLmMsa NO BONpOcaM, CBA3aHHbIM C:

- OpraHM3auMoHHO-NPaBoBbIMU hopMamu npeanpuHumarensckon geatensHoctn (UMM, camosanatein, O00);

- npouenypown peructpauun UMM, camosanaroro nnm OOO;

- NOArOTOBKOW OOKYMEHTOB, Heobxoaumbix ans pernctpaumm UMM, camosansatoro nnm O0O0;

- PEXMMOM HanoroobnoxeHmsa n BblGOPOM MOAXOAALLENO PEXMMA;

- NoNy4YeHneM cneumarnbHbIX pa3peLleHnii n JOKYMEHTOB (NULEeH3nn, cepTudmkaThl, Aeknapauun, nateHTbl 1 ap.);
- paccyYeTHO-KaccoBOro 0b6CnyxmBaHus;

- NpefocTaBrieHMeM HarnoroBo OTYETHOCTU M ONJIaTon HaNoroB.

Cpok okasaHus aTon ycnyru: He nosgHee 23:59 pabo4yero aHs, cnegyoLwero 3a AgHEM nony4vexus 3asasku KnmneHra.

KoHcynbTaums no
pernctpauum B
KayecTBe
NHOAVBULYaNbHOIro
npeanpuHUMaTens u
perucTpauum

TenedoHHas KOHCYynbTaunsa No BONpocam, CBA3aHHbIM C:

- peructpayuen UM nnm OO0O0;

- MOArOTOBKOW OOKYMEHTOB, Heobxoaumbix ans pernctpauun UM nnm O0O0;

- BbIBOpPOM pexnma HanoroobnoxeHus;

- NONYyYEeHMEM cneumnarnbHbIX paspeLleHnin n JOKYMEHTOB (NIMLeH3nn, cepTudukatbl, Aeknapauum, nateHTsl 1 ap.);
- pacc4eTHO-KaccoBOro obCnyxXnBaHus.




KOMMEpPYEeCKnX
opraHusaumn

Cpok okaszaHus aTon ycnyru: He nosgHee 23:59 pabo4yero aHsa, cnegyoLwero 3a AHEM nony4veHus 3asasku KnmneHra.

KoHcynbTaums no
npasunam npuMeHeHns
HanoroBoro pexunma
«Hanor Ha
npodeccmoHanbHbIN
aoxoa»
(«camo3aHSATbINY)

TenedoHHas KOHCYynbTaunsa No BONpocam, CBA3aHHbIM C:

- cneumaneHbIM HarnoroBbiM PEXMMOM 1151 CAMO3aHATbIX rPaXKaaH — «HarnoroM Ha npodeccmnoHarnbHbIn JOX0A»;
- NpefocTaBneHeM OTYETOB M Aeknapauui;

- bOPMMPOBAHUIO YEKOB;

- onnaTte Haroros;

- HANOroBbIM BblYETAM M HANoOroBbIM CTaBKaM.

Cpok okaszaHus aTon ycnyru: He nozgHee 23:59 paboyero aHg, cnegyoLlero 3a AHEM nornyyveHus 3asasku KnveHTa.

Mony4yeHue cnpasku 13

MpepocTtaBnserca cnpaeka, BolaaHHas PIBY «mgpomeTueHTp Poccuny», 0 MeTeoposiornyeckon cutyauum B

MmapomeTueHTpa onpefeneHHblX BpeMeHW U MecTe, ecnn CcTpaxoBou criydan (nospexgeHue TC) HacTynun B pesynbTare
HebnaronpuaTHbIX NOrogHbIX YCIoBUIA (Hanp., BCneacTBMe CUNbHOMO BeTpa Aepeso ynano Ha TC).
Cpok okazaHua aTom ycnyru: He 6onee 10 pabovnx gHen.
CnpaBska moxeT ObITb NnpeactasneHa KnveHTy Ha ycMoTpeHue VicnonHuTensa Takke B 3NEeKTPOHHOM BuAe WUnn
NOYTOBbLIM OTNPaBfEHNEM.
ckntoyeHune: cnpaBka 0 NpoMep3aHnn rpyHTa.

MonyyeHune MonyyeHne B nogpasgeneHum nonuvumMm [okymeHToB KrnveHTa B pamkax gena o6 agMUHUCTPaATUBHOM

[IOKYMEHTOB B MOMMLMK
(cbop cnpasok B
rena v OBL)

NnpaBOHAPYLUEHUN, COCTaBNSAEMbIX coTpyaHukamu nonuumn npu OTM wnn MNOTN n Heobxogumbix Ons
ohOpMIEHNSA CTPAxXOBOro Cryyas u NofyyYyeHns CTPaxoBOro BO3MeLLEHMS.

Mo 3anpocy UcnonHutensa KnueHT 065a3aH Bbigath NpeactaBmTento ICNonHUTenNsi AOBEPEHHOCTb Ha COBEPLUEHNE
COOTBETCTBYIOLLMX AENCTBUIA, OCPOPMITEHHYIO B COOTBETCTBUKN C TpebOBaHNSIMU 3aKOHa.

Ycnyra He okasblBaeTcs, ecnu TpebyeTrca nunyHoe npucytcTBue KnueHTa unu ero npegcrasutensd B
nogpasgeneHnu nonuuuu.

Cpok okazaHus aTton ycnyru: He 6onee 10 pabodunx gHen Co AHSA COCTaBeHUs JOKYMEHTOB JOMKHOCTHbLIM NNLOM
NonuLUmN.

MoamMeHHbIN (Tpe3Bblit)
BOAUTENDb

WcnonHuTtenb npegocTtasnaeT soautensa ang ynpasnexus TC.

[BuxeHune ocyuwecTBnseTcs 6e3 NpoMexXyTo4HbIX OCTAHOBOK A0 agpeca, ykasdaHHoro KnmeHtom.

KrnveHT nonb3yetcs OaHHOW YCRyroM Ha CBOW CTpax M PUCK, TO eCTb KnueHT He BnpaBe nNpeabasBnATb K
NcnonHuTtento TpeboBaHne 0 BO3MeLLeHMN Bpeaa, MPUYUHEHHOrO B X04e OKa3aHusa JaHHOW yCryru, B TOM Yucne
3a aAMUHUCTpaTMBHbIE WTpadbl 3a HapyLweHne NOAMEHHbIM BOAUTENEM NpaBusi 4OPOXHOIO ABUXEHUS, B TOM
yucrne 3amMKCUpoBaHHbIM paboTalWmMm B aBTOMaTUYECKOM peXxnme kamepamum ooTo nnu Bugeo ukcauuu.
KnueHT camocToaTenbHO HEeCeT nepen TPETbUMM NUuaMn OTBETCTBEHHOCTb 3a Bpes, NPUYUHEHHbIN BCneacTeme
ynpasneHna TC nogMeHHbIM BogUTENEM.

Ecnn nonnc OCAIO KnuneHnta Ha TC orpaHuMymMBaeT Kpyr nud, OOMYLWEHHbIX K ynpasfeHuio, To wTpad 3a
HecobntogeHne TpeboBaHMI O CTpaxoBaHUN Bo3melaetTca KnmeHTom NnogMeHHOMY BOAUTENO HENOCPEACTBEHHO




nocrie BbIHECEHWsi MOCTAHOBMEHWs 06 aAMWHUCTPATUBHOM MpaBOHAPYLUEHUM W HasHavyeHun wTpada,
Hanu4YHbIMK AEeHEeXHbIMU cpeacTBamm 6e3 caayn.

Mepen HavanoMm AOBwxeHust KnueHT o6si3aH ybeauntbcs B Hanmuuuu y BoauTens npu cebe OencTByOLLErO
BOOUTENbCKOrO YAOCTOBEPEHUS.

OG6LLee KONMYECTBO NacCaxpoB, KPOME BOAUTENS, HE MOXET NpeBblllaTh 4 YeroBeka.

MNMepeBo3ka OeTel He ocyllecTBnseTcs. VicnonHuTens BnpaBe Mo CBOEMY YCMOTPEHUIO OOMYCTUTb MEPEBO3KY
aeter npy Hanvdmm B TC cneumanbHbIX YCTPOUCTB COrNacHO YCTaHOBNEHHbIM Tpe60BaHUsIM 3aKOHa.

HesaBucumas
aBTO3KCMNepTu3a

PacueTt ctommocTun BocctaHoBuTenbHoro pemonta TC nocne AT vnun MAOTI ¢ odbopmneHnem otyéta 06 oueHke
(3KCNepTHOro 3aKntoYeHns ).

KnueHT camocToAaTenbHO U3BELLAET UHbIX NUL, YbM MpaBa U UHTEPECHI MOryT ObiTb 3aTPOHYTblI NPOBEAEHNEM
AAHHON 3KCNepTu3bl (Hanp., CTpaxoBLMK, y4acTHUK OTI1, npuumHutens sBpega v T.n.).

Cpok okasaHusa AaHHOW YCIyru:

5 pabounx gHen — ona ocmoTtpa TC;

10 paboynx gHen — onsi coctTaBneHnsa otyeta o6 oLeHkKe (SKCMEPTHOro 3aKnto4YeHns).

Mcnonb3oBaHHbIE COKpaLLLEHUA:

ATl — 0oOpOXHO-TPAHCNOPTHOE NMPOUCLLECTBUE

MOTIT — npoTnBONpaBHblE AEUCTBUA TPETbUX NNLY

TC — TpaHcnopTHoe cpeacTBo KnuneHTta, cBeeHMss O KOTOPOM YKa3aHbl B JOroBOpe

McnonHutenb — opuandeckoe nuuo, ¢ KoTopbiM cobcTBeHHUK TC 3akntoumn 4oroBop, npeaycmaTpuyBatomm
oKasaHwe ycnyr noMoLLM Ha goporax

Yenyrm « OTkodeHne oxpaHHOW curHanuaaummy, « Bckpbltne aBTomobunsa» okasblBaeTCH TONbKO COBCTBEHHUKY
TC, KOTOpbIN NPeabaBUT AOKYMEHTLI, NoATBEpXAaroLwme ero npaso cobctseHHOCTN Ha TC (nmacnopTt TpaHCNOPTHOro
cpencTtea, CBUOETENLCTBO O perncTpaumm, 4OroBop Kynnu-npogaxu).

OcTanbHbIMM yCcrlyramy BhnpaBe BOCMNOMb30BaTbCs Ntoboe nuuo, gonyuwieHHoe K ynpaeneHuio TC un
npeabsBMBLLEE OOKYMEHTLI, NOATBEPXAAOWME €ro npaBo Ha ucnonb3oBaHmne TC (byHkuna «MynbTungpame»).

Ycnyrn «3ameHa konecay, «dBakyauus npu Ty, «3Bakyaumsa npu nosiomMke» OOCTYMHbI ANA 3aKkasa TOSMbKO B
OTHOLLUEHWX TPAHCNOPTHOrO CpeacTBa, YrpaBfieHMe KOTOPbIM paspelleHo npu  HanmMunmum BOOMTENbCKOro
yAOCTOBEPEHNA KaTeropmm «By», ¢ paspelleHHONn MakcumanbHon maccon He 6onee 3500 Kr M He MpeBbIAOLLErO
obLen anvHbl 6 METPOB, BbICOThI 2,8 METPOB.




Ana nonyveHus ycnyr KnveHT 3BOHUT MO KPYrNoCyTOYHOMY TenedoHy aucneTtdyepckon cnyxbol cnonHutens,
ykasaHHOMY B [JoroBope, coobuiaeT cBouM amMunuio, UMsA, OT4YeCTBO (ecnn uMeeTcs), Mapky M mogenbs TC,
rocygapCTBEHHbIN perMcTpaunoHHbIN HOMEP TPaHCNOPTHOIO CPeACcTBa, KOHTAKTHLIA TenedoH.

Cpok npubbiTMa crneuynanucta McnonHuTens K MecTy OKasaHusi ycnyr «ABapuiHbIN komuccapy, «BckpbiTne
aBTOMObOUNs», «lNogBo3 TonnmBay, «3aMeHa Konecay, «3anyck aBTOMOOGWUNS OT BHELUHEr0 UCTOYHMKA MUTAHUSAY,
« OTKNIOYEHNe oxXpaHHOW curHanusauumy», «3sakyauma npu O Ty, «OBakyaums npy norioMke» , « Takcu Npy aBakyaumnm
c mecta OTl»:

0o 2 (OByx) YacoB B Npegerniax rpaHuy, ropoaa, oo 3 (Tpex) 4YacoB — 3a rpaHnuamu ropoda; AaHHbIN CPOK MOXET
ObITb YBENUYeH VicnonHutenem go Tpex pas (HebrnaronpuaTHble NorofgHble YCroBUs, MaccoBble MEPONPUATUS, 3aTOopbl
Ha goporax u T.n.). O Takom yBenunyeHun cpoka McnonHutens 06a3aH npeaynpeantb KnneHta B MOMEHT NONyYEeHUS
3asBKM.

KnneHT Bnpaee 3akasaTb NpubbiTMEe cneumanucta VICNonHUTens K MeCTy OKasaHusl ycnyr K onpegesieHHOMY
BpeMeHu, npeaynpeams VicnonHutens He nosgHee, 4Yem 3a 6 4YacoB [0 XeraeMoro BpeMeHM.

Ecnu mapwpyTt NcnonHntens oT/kK MecTy okasaHua yCrnyr NpoxXoAuT no nnaTHbiM goporam, nraTtHbIM MOcTaMm,
nnaTHbIM nepenpasam UM MHbIM NAATHbIM ydacTkaMm, onnaTty 3a npoesn vepes nnartHble 06BLEeKTbl OCyLEeCTBNsSeT
KnneHt. B cnyyae oTkasa KnueHta ot onnatbl MicnonHuTenb Bnpaese oTka3aTb B OKasaHUW ycnyru nnubo npekpaTtutb
€€ oKasaHue, ecrniv yxe rMpUCTynusl K eé okasaHuio.

Tepputopusa, Ha kotopon WcnonHutenb okasbiBaeT KnueHTy ycnyrm «ABapuinHbin KOMuUccap», «BckpbiTne
aBTomobuns», «llogBo3 Tonnuea», «3aMeHa Konecay», «3anyck aBTOMOOUNS OT BHELLUHErO MUCTOYHMKA MUTaAHUSY,
« OTKNIOYEHNE OXpaHHOM cUrHanuaaunmny, «fonyvyeHne 4OKyMeHTOB B NONUUMN», «3Bakyauus npu O Ty, «9Bakyauns
npu nosioMke», «HesaBucnmasa aBTO3KCNepPTU3ar:

BKMtOYaeT B cebs TeppuUTopuIo ropodoB, yKasaHHbIX B pasgene «Cnvcok ropodoBy», a Takke TeppuTopuio Ha
paccTosHuM 0o 50 KM OT agMUHUCTPAaTUBHbIX rPaHUL, 3TUX FOPOLOB.

McnonHutenb Ha cBOe yCMOTpeHue BrpaBe okasaTb YCryru 3a npegenamMmm ykasaHHow Tepputopun. B atom
cnyyae KnueHT OOMOMNHUTENbHO ynnadMBaeT CyMMYy B COOTBETCTBMM C TapudoM nepeBO34uKa, HenocpeacTBEHHO
OCYLLECTBNAIOLWEro OKkasaHue ycryru, 3a Kaxabin 1 kM, npesbiwarowmn 50 km oT rpaHuy ropoga. Cymma gonnarthbl
ocywiectenseTca KrnvMeHTOM HenocpeACTBEHHO Mepen OKasaHuem ycnyru npegcrtasutento  Wcnonuurtens,
NpUOLIBLLEMY K MECTY OKa3aHMUs YCryrn, HanuyHbIMu AeHEXHbIMU cpeacTBamu 6e3 caayn.



JTiobble ymblwneHHble aencteus KnueHta/[loBepeHHoro nuua KnueHTta, HanpaBrieHHble Ha HEOBOCHOBaAHHOE
nonydenue Ycnyr (no ocHoBaHusAM, He cBsi3aHHbIM ¢ HeucnpasHocTbto/ATI n/vnu He B OTHOLWWEHUN TpaHCNOPTHOrO
cpenctea). [lokasatenbctBamu dakta 3noynotpebneHna npaBsamu, npeaycMOTPeHHbIMU [JoroBOpOM, CO CTOPOHDI
KnunenTta/[JoBepeHHOro nuua npmusHaeTcs aygmosanmcb TenedOHHOro pasroBopa, nmmbo cooTBETCTBYOLAA OTMETKA B
OOKYMeHTax, ohopmMnsembix coTpyaHukom Komnanmm unm naptHepa KomnaHum Ha MecTe okasaHus yCryr.

KomnaHusi He HeceT OTBETCTBEHHOCTM 3a npuynHeHne KnuneHnty KomnaHum mopanbHoro yuiepba, ynyeHHoOM
BbIFOAbl, NPOCTOS, NOTEPM AOX0Aa U APYrMX KOCBEHHbIX U KOMMEpPYECKUX NoTepb, YObITKOB U pacxoaos, kak KnueHTos
KomnaHum, Tak u TpeTbMx Nuu, B TOM YKCE, HO, HEe OrpaHMYMBasiCh: WTpadbl, NPOXNBaAHWE B FTOCTUHULE BO BpeMS
pPEMOHTa TPaHCMNOPTHOIO CPeACTBa, KOMAHAMPOBOYHLIE PACXOAbl, MOTEPU, CBA3AHHbIE CO CPOKaMM NMOCTaBK/M TOBapoB
1 Npou3BoacTBa yCnyr 1 ToMy NogobHoe, ecnun 3Tn NOCnNeacTBUS HE Bbl3BaHbl BUHOBHbIMU AeNcTBusMM KomnaHuw.

KomnaHus BripaBe OTKa3aTb MOJIHOCTbIO UMM YaCTUYHO B BbINMOJIHEHNN noobbIX p860T n ycnyr, nposoanMmbixX B
paMKax HanoJiHeHUsd npOFpaMMbl, eCJin Takoe BblIMNOJIHEHNE 3aTpyaHEeHO Wi HEeBO3MOXHO B CUIly OrpaHunvYeHud
AOCTyna K TpaHCNopTHOMY CcpeancTBy COTPYyAHUKOB KomnaHuun n/nnu I'IapTHepa KomMnaHuu; BbINOSTHEHNE TaKNX pa60T
CBA3aHO C BO3HMNMKHOBEHWEM OMNaCHOCTU NMPUYNHEHUA Bpeaa.

B cootBeTcTBUM C HacToswmM [JoroBopom KomnaHna He HeceT OTBETCTBEHHOCTU U BpaBe OTka3aTb KnneHTy B
BbINONHEHUM paboT n/unu NpegocTaBneHUN yCryr B Cry4vasx:

— ecnn KnneHT 3akasan ycnyri B oTHoweHuu gpyroro TC;

— ecnn KnneHT He npeacTaBunl AOKYMEHTbI, NoATBepXaatolmne ero npaBo COOCTBEHHOCTUM MM NPaBoO Ha
ynpasreHue (Nofnb30BaHne) TPaHCNOPTHLIM CPEACTBOM;

- ecnn y KnueHta umeeTtca nepen WUCMHONMHUTENEM 3aJ0/HKEHHOCTb MO BO3MELLEHUIO pacxofoB 3a paHee
OKa3aHHble YCnyru, UCMOSHUTENb BMNpaBe OTka3aTb KIIMEHTY B OKa3aHUM ycnyr 4O MOMEHTa MOJSIHOro noralleHus
3aJ0MKEHHOCTN;

- eCnn OTCYTCTBYET BO3MOXHOCTb MAEHTUULMPOBATL TPAHCNOPTHOE CPeacTBO U YOOCTOBEPUTLCS B Npase
cobcTBEHHOCTU Unu npaee nonb3oBaHua TC. [na noateepxaeHna naeHtudoukauum TC McnonHuTtens Bnpaee caenatb
doTtorpacdum TC;

- Npu obpaLyeHnn KnmeHTta, He 4OMNYLEeHHOro K ynpaBreHuio JaHHbIM TPaHCNOPTHbLIM CPeaCTBOM;



- Npu obpalleHn KnveHTa, HaxoasaLWwerocss B COCTOSAHUM Moo dopMbl ankororibHOro, HapKOTMYECKOro UMnu
TOKCUYECKOTO OMbSHEHWS UMW  NoA  BO3AEWCTBUMEM MEAWKAMEHTO3HbIX MpenapaTtoB, MNPUMEHEHME KOTOpbIX
NPOTUBOMNOKA3aHO NPy yNpaBneHnn TPaHCNOPTHLIMU CPEACTBaAMM;

- NPY HaxXoXXAeHNM TPAHCMNOPTHOIO CPEACTBa BHE TEPPUTOPUMN, MPeayCMOTPEHHON [JoroBopoMm;

- npu obpatleHmn KnmeHTa BHe cpoka aencTeus [Jorosopa;

- Npu HapyweHus KnueHtom KomnaHuyM vnmM vHbIM NMLOM MpaBui 3KCMMyaTauum TPaHCMOPTHbIX CPeacTs,
yKa3aHHbIX B Y4YeTHOM WHOpMaLuM, B TOM YUCFME WCMONMb30BaHME TEXHUYECKM HEeUCNpPaBHOro TPaHCMOPTHOro
CpencTBa; TPAHCMOPTHOIMO CPeAcTBa, He MpolueAllero rocyapCTBEHHbIN TEXHUYECKU OCMOTP B YCTAHOBIIEHHOM
nopsiaKke; HapylleHUs npaBuIl NnokapHon 6e3onacHoCTW; npaBuil NEPeBO3KM U XPaHEHUS! OrHeomnacHbIX U
B3PbIBOOMNACHbIX U MHbIX OMACHbIX BELLECTB, U/UN TSXKENOBECHbLIX FPY30B U NpeaMeToB; TpeboBaHuin 6e3onacHocTu
npu NepeBo3ke rpy3oB.



YcnoBusa 1 npaBuna okasaHua ycnyr no kapte «KABTOOAPYI XL»

1. Astogpyr NEW - aBTomo6unu He ctaplie 3 net, Astogpyr GOOD — aBTomobunu ctapule 3-x net. Bospact
aBTOMOBUNS onpeaenseTca no aate Bbigayn MNTC.

2.  Ycnyru okasblBalOTCs TOMbKO Ha crnegyowmne asTomobunm kateropum B: BeicoTon He 6onee 2,8 m, onnHom
He 6onee 6 M, C pa3peLleHHON MakcumarnbHon maccon He 6onee 3500 kr.

3. [ns nonyyeHnsa ycnyr KAMeHT 3BOHUT MO KPYrfOCYTOYHOMY HOMEpPY TenedoHy AMCNeTYEPCKOn CryXobl,
coobuwaeT cBon damunuio, nUmMd, otdyectBo (ecnn wmmeetcs), mapky u mogenb TC, VIN, rocygapCTBeHHbIN
perncTpaunoHHbI HOMEP TPaHCMOPTHONO CPeaCcTBa, KOHTAKTHbLIN TerlepoH, a Takke AJSIMHY, BbICOTY U MHAOPMaLINIO
Mo BECy C y4eTOM YCTaHOBMEHHOIO AOMNOMHUTENBHOrO 060pyaoBaHMA/rpy3a, HaxoasLweroca B asTomobune.

4, Hpm BO3HMKHOBEHUN CUTyaluun, Korga COOGLLI,eHHbIe KITMEHTOM NapamMeTpbl NO AfiMHE, BbICOTE U BECy
aBToMobOuns He COOTBETCTBYIOT AEeNCTBUTENBHOCTU U npesbilWakT MakCUMaribHO gonyCctuMmble AOJ1A OJaHHOINo Buaa
KapTbl yCINOBUA - yCIlyra CHUMTaeTCcA OKa3aHHOW U CNUCbIBAETCA C NUMUTA MO O6paLLl,eHVIFIM.



Tapud ABTOAPYI XL

ABtoapyr NEW ABtogpyr GOOD
Ycnyru

KonuyecTtBo KonuyecTtBo

ABapuiHbIN KOMUCCap HeorpaHuueHHo HeorpaHuyeHHo

BckpbiTve aBTOMOGUNA (YCryra okasbliBaeTCcs TONIbKO COBCTBEHHUKY aBTOMOOUISA) HeorpaHuyeHHo HeorpaHuyeHHo
3anyck aBToMoOunsi OT BHELUHEro UCTOYHMKA NMUTaHUS HeorpaHnyeHHo* HeorpaHuueHHo*
CnpaBoYHO-MHhOpMaLMOHHasA cryxba HeorpaHnyeHHo HeorpaHuyeHHo

KoHcynbTaumsa asToMmexaHuka rno ternedoHy HeorpaHuyeHHo HeorpaHuyeHHo

MynbTngpanse HeorpaHuyeHHo HeorpaHuyeHHo

OTkntoyeHne curHanunsaumm (ycryra okasblBaeTcsl TONbKO COBCTBEHHMKY aBTOMOOMISA) HeorpaHuyeHHo HeorpaHuyeHHo
lMomoLlb B NoMcke NpUHyaUTENbHO 3BaKyMpOBaHHOIO aBToOMOOUNS HeorpaHuyeHHo HeorpaHuyeHHo
KOpuanyeckas KoHCynbTauns HeorpaHuyeHHo HeorpaHuyeHHo

MonyyeHne cnpasku U3 MmapomeTueHTpa HeorpaHuyeHHo HeorpaHuyeHHo

MonyyeHne gokymeHTos B MBA0 n OBL] HeorpaHnyeHHo HeorpaHunyexHo

KoHcynbTaums no ncnonb3oBaHU0 aBTOMOOUISA B Ka4eCcTBE UCTOYHMKA 3apaboTka

nony4yeHnsa NpeanpuHMMaTENbCKOro Aoxona HeorparueHo HeorparietHo

KoHcynbTaums no pe;mecr:;ﬁs:x”i %ﬁ;ﬁ ::ﬁ;l(somséﬂ;zzarﬁmnpe,u,anHmmaTenﬂ " HeorpaHeHHo HeorpaHIUeHHO

KoHcynbTaums no npasmnamMm NpMMeEHEHNs1 HaroroBoro pexmnma «Harnor Ha

HeorpaHn4yeHHO HeorpaHnyeHHo

npodeccnoHanbHbIn JOX0A» («CaMO3aHATLINY)

Takcu npu aBakyauum ¢ mecta ATT1

He 6onee 3 pa3 Brog

He 6onee 1 pasa B rog

OBakyauusa npyn 4TI

He 6onee 3 pas Broa

He 6onee 1 pasa B rog

OBaKyauunsa npv nNorioMke

He 6onee 3 pa3 B rog

He 6onee 1 pasa B rog

NopaBo3 TonnmBa

He 6onee 3 pa3 Brog

He 6onee 1 pasa B rog

3ameHa Koneca

He 6onee 3 pa3 B rog

He 6onee 1 pasa B rog

NoameHHbI BOoOUTErNb

He 6onee 1 pasa B rog

He 6onee 1 pasa B rog

HesaBucumas akcnepTtusa

He 6onee 1 pasa B rog

He 6onee 1 pasa B rog

* KnueHT MoXeT nomnb30BaTbCsl YCNyron He valle 3 (Tpex) pas B MecsL, obLiee KonmyecTBo obpalleHuin He AOMmKHO npesbiwaTth 12 (aBeHaauaTtun) pas B rog




